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Accessibility Statement
LOKR Sports Ltd

Last updated: 28 April 2026

1. Our Commitment

LOKR Sports is committed to making the Platform usable for everyone, regardless of ability. Our aim is to meet - and 
where possible exceed - the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA. Accessibility is an ongoing 
programme, not a one-off project.

2. Scope

This Statement applies to:

• The LOKR Sports website at lokrsports.com.

• The LOKR Sports web application accessed through console.lokrsports.com.

• LOKR Sports mobile applications, where available.

3. What We're Doing

In designing and building LOKR Sports we work to:

• Use semantic HTML and meaningful structure so screen readers can navigate content reliably.

• Provide sufficient colour contrast between text and background.

• Make all interactive elements operable by keyboard alone.

• Provide alt text for meaningful images and captions or transcripts for video where practical.

• Avoid relying on colour alone to convey information.

• Allow text to be resized up to 200% without loss of content or functionality.

• Test new features against accessibility checks before release.

4. Known Limitations

LOKR Sports is in active development. Some areas of the Platform may not yet fully meet WCAG 2.1 AA. Where we 
identify gaps, we publish them here and prioritise fixes:

• Some media uploaded by Organisations (e.g. coaching videos) may not yet have captions or transcripts. Where 
possible, the source Organisation is responsible for providing accessible media.

• Older content may not yet meet the same standards as newer content. We are reviewing and updating 
progressively.

5. Compatibility

LOKR Sports is designed to work with the latest versions of the major browsers (Chrome, Safari, Firefox, Edge) and with 
common assistive technologies including screen readers (NVDA, JAWS, VoiceOver, TalkBack) and operating system 
zoom and contrast features.
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6. Reporting an Accessibility Issue

If you encounter an accessibility barrier, please tell us. We will respond within five working days and work with you to 
provide the information or function in another format where needed.

Email: support@lokrsports.com (subject line: "Accessibility")

7. International Use

LOKR Sports is operated from the United Kingdom. Our baseline is the UK Public Sector Bodies (Websites and Mobile 
Applications) Accessibility Regulations 2018 and WCAG 2.1 Level AA.

Where the Platform is used in other jurisdictions - including India, South Africa, Australia and others - local accessibility 
laws may apply. We will work with Organisations to support compliance with those local laws where reasonably possible.

8. Review

This Statement is reviewed at least annually, and following any material change to the Platform, applicable legislation, or 
accessibility guidance. The latest version is always available on our website.

9. Contact

Email: support@lokrsports.com

Post: LOKR Sports Ltd, 10 Stadium Business Court, Millennium Way, Pride Park, Derby, DE24 8HP.
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